
 

Citizen Self Service Quick Start Guide 

Open a browser and navigate to:  https://selfservice.oshkoshwi.gov/mss/default.aspx 

 

 

 

 

To begin the registration process click 

the navigation link on the right side 

of the screen. 

Click “Register” 



 

 

 

 

 

 

Fill in each of the fields, the 

validation numbers then click “Save” 

Click “link to account” to add 

your utility account to your online 

profile. 

Enter the new account number, 

your new customer number, and 

then click “Submit”. If you don’t 

have these numbers, you can call 

Utility Accounting at (920) 232-5325 

or email utilitybill@ci.oshkosh.wi.us  

Click on your newly added account 

number to view the utility account 

details, view bills, make payments, 

etc. 
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To make a payment click the “Pay 

Now” link 
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Click “Pay” to begin the payment 

process. 

Choose Credit Card or eCheck to 

proceed. 
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Verify the amount you will pay on 

the bill(s) and click continue. 

If you chose Credit Card, enter your 

credit card information and click 

continue. 



 

 

Review the details and amounts, 

then click “Accept Terms” if you 

wish to continue. 



 

 

 

If you chose “New Bank Account”, 

enter your banking information and 

click continue. 

If you chose eCheck, select “New Card” for 

debit card or “New Bank Account” for 

checking or savings payment. 

If you chose “New Card”, enter your 

debit card information and click 

continue. 



 

 

 

 

 

Review the details and amounts, 

then click “Accept Terms” if you 

wish to continue. 
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Complete all the fields for the account 

information and scroll to the bottom of 

the page to click “Continue”. 
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youremailaddress@mail.com 

Verify all of the details for one 

final opportunity to cancel prior 

to submitting for payment. 
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Your transaction is complete 

and you have the opportunity 

to print this receipt and you 

will also receive a 

confirmation/receipt at the e-

mail address entered. 


